Interview with Ken
Q.1 Current use of time
Ben

In an “ordinary” week, how do you currently spend your time? What takes most time, how much time spent on work, family, leisure etc…?
Ken

I am a retired person so I have a lot of time to spare. Most of my time is spent reading and gardening.

Q.1a Feelings about current time use? 
Ben

How do you feel about your time use now? Does it fit with your goals? Are there other things you’d like to fit in?
Ken

I’m a little bored particularly in the winter months where it’s too cold and miserable to garden and the lawns don’t grow quickly enough to need mowing. I’m no shopper but I will take my wife for something to do. I also spent time on the phone talking to my old mates. I love seeing my family. I phone my grandchildren each week for a chat.

Q.2 Time use ten years on
Ben

Please think ahead, to your life ten years from now. How does your use of time look then?
(What will your goals be then? Will you be employed?  What will you do when you are not working…?)
Ken

Hopefully I’ll still be on this planet.

Q.2a Feelings about future time use?
Ben

Does it fit with your goals? Do you expect to have enough time to do what you want to do?)
Ken

I expect that I’ll slow up a little more but hope I am healthy enough to do what I want to do.

Q.3 Volunteer work means?
Ben

 “Volunteer work”: what does that phrase mean to you?
Ken

Giving up my time to help others less fortunate than myself.
Q.4 Volunteering experience

Ben

Have you done any volunteer work? 
Ken

Yes, absolutely. 
Ben

What did you do, and when? 
Ken

For many years I did volunteer work for the local church (visiting the sick, cleaning etc) and I was also involved with one of the public hospital auxiliaries.

Ben

How was the experience? 
Ken

Wonderful – oh, it was tiring at times, but at the end of my shift, I would come home feeling very ‘fuzzy’ inside and very good about myself.

Ben

Would you do more in future?
Ken

I’m too old now, I feel I’ve done my bit. Don’t miss that hard work. It was good to feel useful, but now I reckon I’d get in the way, maybe even they wouldn’t want me. Those places you can volunteer, they really need you to be professional about it, do a proper job, they can’t have you sitting down if you’re tired..
Q.5 What sorts of people volunteer?
Ben

What type of people volunteer? 

Ken

Lot of the volunteers I came across during my time were people who liked to keep busy and enjoyed people. Got to be healthy though, and put up with being pushed around to do things maybe you didn’t want to do.
Q.5a Typical volunteer worker?

Ben

Can you describe a typical volunteer?

Ken

They were very outgoing and good organizers. And good at being organized!
Q.6 Rewards for volunteer work

Ben

What do you think motivates volunteers? (What do they get out of it?)
Ken

I think once you start doing this type of work, it can become almost like an ‘addiction’. It can be so rewarding on both sides – the person giving it and the person at the other end who needs it is enough of a reward.
Q.6a Incentives for volunteering?  
Ben

What incentives should be offered for volunteering?
Ken

Not sure whether incentives would create any more volunteers! You either want to do it or you don’t. You just need to feel appreciated for what you can do.
Ben

If you were volunteering your time, how would you like to be thanked? 
Ken

A thankyou is enough for me.

Ben

Do you think volunteers should be paid for their costs?
Ken

Out-of-pocket expenses for volunteers can add up particularly petrol prices these days. Maybe volunteer work could be seen as paid work by the government and petrol and other expenses could be claimed via taxes rather than out of the organisation’s ‘kitty’. If the volunteer keeps all receipts it could be a deduction like the existing donation to a charity. This doesn’t help people like me though who are retired but I didn’t mind the little bit it cost me for the amount of satisfaction I got from it.

Q.7 images of volunteers

Ben

I’d like to show you some photos of volunteers at work. For each, please give your thoughts about the situation and the people, what you think of their contributions and of their motivations.
Interviewer: show Images of Volunteers card.
Q.7a Conservation in Sri Lanka

Ben

Your thoughts about Louise and her volunteer work?
Ken

Helping others in a different country must be an amazing feeling and Louise must be an exceptional person to do this type of work. There’s a huge difference between volunteering to help at the local church to assisting someone in a different country. 

Q.7b Housing in Honduras
Ben

Your thoughts about Ross and the work he is doing?
Ken

Ross is probably a long way from home and like Louise must be an amazing person to give up his time to do this type of work. This work would be painstakingly slow because of the lack of materials and machinery – I wonder whether Ross ever has moments of giving up and what keeps him going? I’m guessing the look on this family’s faces would be enough.

Q.7c Food program in Melbourne

Ben

Your thoughts about Katie and her volunteer work?

Ken

This work could be done by anyone who is thinking about doing some volunteer work – unlike what Louise and Ross is doing, it does not involve working in another country or giving up your day to day routine.  Spending one day a month/week in a soup kitchen feeding the homeless can be very rewarding.






