
This table outlines the content within email templates that are part of the learner's journey when registering for an Advanced Role- based Open Enrolment course (ARB OE) and Exam Preparation. 
 
Originating email information for ARB OE and Exam Prep Emails: 
· Alias: ESIREG@Microsoft.com  
· Display Name: ESI Registration Communications 
Key information:
· Everyone must register. Walk-in attendance isn’t allowed. (Learners who attend a class without registering are considered walk-ins.)
· When registering, use your organization email address.
· To help ensure a seat in the class, register early. Registration closes at midnight, two days before the class start date. Late registrations aren’t allowed.
· Multi-day courses training content is provided by Arvato on behalf of Microsoft, using the Skillpipe platform. To provide you access, Microsoft will share your name and email address with Arvato. The day before the event, you’ll receive an email from noreply@skillpipe.com with a license code and instructions on how to redeem the courseware. If you don’t see this email in your Inbox, be sure to check your spam/junk mail folder.
· If any help is needed use ESI Support: esisupport.microsoft.com  

	Email Template 
	Content 

	Registration Pending (Template) 
 
[image: ]
 
	Advises the learner that the course they have registered for has no available seats. Advises them they have been added to our “Interest” list. 
 
· Redirects to the LxP site for other learning opportunities. 
· Provides a link to get help in footer (ESI Support). 


	Registration Confirmation (ARB OE) (Template) 
 
[image: ]
 
	Confirmation email of course registration with course dates and links. 
 
· Contains all the essential course dates/time/time zones and language to confirm the registration. 
· Provides a link for the learner to add the course to their calendar. 
· Advises learners how to cancel if they cannot attend and need to register for another course. 
· Provides a link to the LxP 
· Provides skillpipe information 
· Provides virtual training best practice instructions link 
· Provides a link to get help in footer (ESI Support) 
 
 

	Registration Pending (Exam Prep) (Template) 
 
[image: ]
 
	Advises the learner that the exam prep session they have registered for is full, so registration cannot be confirmed. Advises the learner that they have been added to the “Waitlist" and if there are more openings for the session, the learner will automatically be registered and sent a notification. 
 
· Redirects to the LxP site for other learning opportunities. 
· Provides a link to get help in footer (ESI Support). 
· Provides a link where the learner can cancel their spot on the waitlist. 
 

	Registration Confirmation (Exam Prep) (Template) 
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	Confirmation email of course registration with course dates and links. 
 
· Contains all the essential course dates/time/time zones and language to confirm the registration. 
· Provides a link to study guides to prep 
· Provides a link for the learner to add the course to their calendar. 
· Advises learners how to cancel if they cannot attend and need to register for another course. 
· Provides a link to the LxP 
· Provides virtual training best practice instructions link 
· Provides a link to get help in footer (ESI Support) 

	Event Reminder (T-5 days) (ARB OE)(Template) 
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	5-day reminder notice to verify the course is on the calendar and the learner is prepared.  
 
· Cancelation link allows the learner to cancel if needed and open the seat early if they are unable to make it.   
· Provides a refresher on the information they should reference in advance to be prepared. 
· Reminds them to put the course on their calendar if needed. 
· Provides skillpipe information 
· Provides a link to get help in footer (ESI Support) 

	Exam Prep Reminder (T-5 days) (Template) 
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	5-day reminder notice to verify that the exam prep session is on the calenar and the learner is prepared. 
 
· Cancelation link allows the learner to cancel if needed and open the seat early if they are unable to make it.   
· Provides a refresher on the information they should reference in advance to be prepared. 
· Reminds them to put the Exam Prep session on their calendar if needed. 
· Provides a link to get help in footer (ESI Support) 
· Provides a link to join the Exam Prep session 

	Event Reminder (T-14 days) (ARB OE)(Template) 
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	14-day reminder notice to verify the course is on the calendar and the learner is prepared.  
 
· Cancelation link allows the learner to cancel if needed and  open the seat early if they are unable to make it.   
· Provides a refresher on the information they should reference in advance to be prepared. 
· Reminds them to put the course on their calendar if needed. 
· Provides skillpipe information 
· Provides a link to get help in footer (ESI Support) 
 

	Exam Prep Reminder (T-14 days) (Template) 
 
[image: ]
 
	14-day reminder notice to verify the course is on the calendar and the learner is prepared.  
 
· Cancelation link allows the learner to cancel if needed and  open the seat early if they are unable to make it.   
· Provides a refresher on the information they should reference in advance to be prepared. 
· Provides virtual training best practices 
· Reminds them to put the course on their calendar if needed. 
· Provides a link to get help in footer (ESI Support) 

	Event Reminder (T-20 days) (ARB OE)(Template) 
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	20-day reminder notice to verify the course is on the calendar and the learner is prepared.  
 
· Cancelation link allows the learner to cancel if needed and  open the seat early if they are unable to make it.   
· Provides a refresher on the information they should reference in advance to be prepared. 
· Reminds them to put the course on their calendar if needed. 
· Provides skillpipe information 
· Provides a link to get help in footer (ESI Support) 
 

	 Learner Cancellation Confirmation (ARB OE) (Template) 
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	Confirms cancelation request by the learners that have chosen to cancel. 
 
· Redirects them to the LxP to view other options. 
· Provides a link to get help in footer (ESI Support) 

	Learner Cancellation Confirmation (Exam Prep) (Template) 
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	Confirms cancelation request by the learners that have chosen to cancel. 
 
· Redirects them to the LxP to view other options. 
· Provides a link to get help in footer (ESI Support) 

	Registration Denied - Waitlist Status Update Notice (Template)  
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	Advises learner that the course is full and they were unable to be accommodated.  
 
· Redirects to the LxP site for other learning opportunities 
· Provides a link to get help in footer (ESI Support) 

	Sorry We Missed You (ARB OE) (Template) 
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	Advises learners that we noted their "No Show" status on a delivery they registered for. 
 
· Redirects to the LxP site for other learning opportunities 
· Provides a link to get help in footer (ESI Support) 
 

	Sorry We Missed You at the Exam Prep session (Template) 
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	Advises learners that we noted their "No Show" status on an Exam Prep session they registered for. 
 
· Redirects to the LxP site for other learning opportunities 
· Provides a link to get help in footer (ESI Support) 
 

	Thank You for Attending (ARB OE) (Template)  
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	Thanks the learners for their attendance.  
 
· Advises the learner that they can use this email as confirmation of attendance with employers since it is not triggered unless a trainer has checked off that they were in class. 
· Provides learners with step by step instructions for taking the exam and a video to demo the process. 
· Directions to access and submit the course survey 
· Redirects to the LxP to consider other learning opportunities 
· Provides a link to get help in footer (ESI Support) 
· Provides the course number of hours 

	Thank you for attending an Exam Prep session (Template) 
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	Thanks the learners for their attendance.  
 
· Directions to access and submit the Exam Prep session survey 
· Redirects to the LxP to consider other learning opportunities 
· Provides a link to get help in footer (ESI Support) 

	 Event Cancellation (ARB OE) (Template)  
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	Thanks the learners for their interest and advises them we have had to cancel the event.   
 
· Redirects to the LxP site for other learning opportunities. 
· Provides a link to get help in footer (ESI Support) 

	Event Cancellation (Exam Prep) (Template)  
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	Thanks the learners for their interest and advises them we have had to cancel the event.   
 
· Redirects to the LxP site for other learning opportunities. 
· Provides a link to get help in footer (ESI Support) 

	Updated Information (ARB OE) (Template)  
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	Notification to learners that the date / time / location or course title for their delivery was changed.   
 
· Contains all the essential information to advise learners new registration information.  There is not a link to the course since this should not have changed 
· Advises learners how to cancel if they cannot attend and need to register for another course 
· Provides a link to the LxP if they would like to select other opportunities 
· Provides a link to get help in footer (ESI Support) 

	Updated Information (Exam Prep) (Template) 
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	Notification to learners that the date / time or course title for their delivery was changed.  
 
· Contains all the essential information to advise learners new registration information.  There is not a link to the course since this should not have changed
· Advises learners how to cancel if they cannot attend and need to register for another course
· Provides a link to the LxP if they would like to select other opportunities
· Provides a link to get help in footer (ESI Support)


 
 
· Note:  
Originating email information for Virtual Training Deliveries (VTD): 
· D365 - MSDyn365@email.microsoft.com 
· Power Platform - PowerApps@email.microsoft.com 
· M365 - email@email.microsoft.com 
· [bookmark: _GoBack]Azure – Azure@microsoft.com or Azure@email.microsoft.
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B8 Microsoft Enterprise Skills Initiative

It's a popular training, and it’s full.

We’'ll let you know if

we have more room.

Hello {{contactfullname}},

The training you're trying to register for is ful, and we can't confirm your
registration for {{msevtmgt_event(<eventid>).msevtmgt_name}).

Start: {{msevtmgt_event(<eventid>).msevtmgt_eventstartdate}}

End: {{msevimgt_event(<eventid>).msevtmgt_eventenddate}}
{{msevtmgt_event(<eventid>).msevtmgt_event_esi_timezone_esi_timezonei
d.esi_name}}

Language: {{msevtmgt_event(<eventid>).msevtmgt_event_characteristic_esi
_primarylanguageid.name})

As you indicated, we've added your name to an interest list. If there are
more openings for this class, you'll be automatically registered and we'll
notify you.

In the meantime, for additional instructor-led training classes and guided
self-paced leaming, please visit the Learner Experience Portal (LxP)
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B8 Microsoft Enterprise Skills Initiative

It’s official. You're in!

Here's the latest on

your registration.

Hello {{contact fullname}},

Good news! Your registration for the
{{msevtmgt_event(<eventid >).msevtmgt_namel} training is confirmed. This
email provides you with additional details about your upcoming training.

When

Start: {{msevtmgt_event(<eventid>).msevimgt_eventstartdatel}
End: {Imsevimgt_event(<eventid>).msevtmgt_eventenddatel}
{{msevtmgt_event(<eventid>).msevtmgt_event_esi_timezone_esi_timezonei
d.esi_name}}

This training is being delivered in the time zone and hours in which it is
scheduled. Please plan to attend the full duration each day.

Add to your calendar

Language: {{msevtmgt_event(<eventid>).msevtmgt_event_characteristic_esi
_primarylanguageid.name})
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B8 Microsoft Enterprise Skills Initiative

This popular Exam Prep session is full.

We’'ll let you know if

we have more room.

Hello {{contact.fullname}},

The following Exam Prep session is full, so we can't confirm your

registration.

Exam Prep session

{{msevtmgt_event(<eventid>).msevtmgt_name}}

When

Start: {{msevtmgt_event(<eventid>).msevtmgt_eventstartdate}}

End: {{msevtmgt_event(<eventid>).msevtmgt_eventenddate}}

Time Zone:
{{msevtmgt_event(<eventid>).msevtmgt_event_esi_timezone_esi_timezonei

d.esi_name}}

{{msevtmgt_event(<eventid>).msevtmgt_event_characteristic_esi_primaryla

nguageid.name}}

With your permission, we've added your name to a waitlist. If there are
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B8 Microsoft Enterprise Skills Initiative

It’s official! You're scheduled for an
Exam Prep session.

Here are the details.

Hello {{contact.fullname}}

We're pleased to confirm your Exam Prep session registration. This session
is a great opportunity to explore your certification exam’s key requirements
and objective domains. Plus, you'll get suggestions on how to allocate your
study time—and much more. Be sure to bring your questions to post in our
moderated chat for the live Q&A. After completing the session, you'll
receive a study guide for your exam and a Microsoft Official Practice Test
voucher

Exam Prep session

{{msevtmgt_event(<eventid>).msevtmgt_namel}

When

Start: {{msevtmgt_event(<eventid>).msevtmgt_eventstartdate}}
End: {{msevimgt_event(<eventid>).msevtmgt_eventenddate}}
{{msevtmgt_event(<eventid>).msevtmgt_event_esi_timezone_esi_timezonei
d.esi_name}}
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B8 Microsoft Enterprise Skills Initiative

Your training is just a few days
away.

Make sure you're all
set!

Hello again {{contactfullname}},

Your training is just a few days away. We hope you're looking forward to
the Azure training as much as we are!

When

Start: {{msevtmgt_event(<eventid>)msevtmgt_eventstartdate}}

End: {{msevtmgt_event(<eventid>).msevtmgt_eventenddate}}
{{msevtmgt_event(<eventid>).msevtmgt_event_esi_timezone_esi_timezonei
d.esi_name})

Be sure to note the time zone in which this training is scheduled. Please
plan to attend the full duration of this course for each date.

Umsevimat event!<eventid>).msevimat event characteristic esi primarvla
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E= Microsoft Enterprise Skills Initiative

Your Exam Prep session is in just a few days.

Are you all set?

Hello again {{contact.fullname}},

Your Exam Prep session is just a few days away. We're looking forward to
helping you get ready for your exam. We'll explore its key knowledge
requirements and objective domains, and we'll offer practical study
suggestions. Don't forget there will be a live Q&A via moderated chat, so

feel free to bring questions.

Exam Prep session

{{msevtmgt_event(<eventid>).msevtmgt_name}}

When

Start : {{msevtmgt_event(<eventid>).msevtmgt_eventstartdate}}

End : {{msevtmgt_event(<eventid>).msevtmgt_eventenddate}}

Time zone :
{{msevtmgt_event(<eventid>).msevtmgt_event_esi_timezone_esi_timezonei

d.esi_name}}
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% Microsoft Enterprise Skill Initiative

Your training is coming soon.

We're expecting you!

Hello {{contact fullname}},

You're registered to attend the
{{msevtmgt_event(<eventid>).msevtmgt_namej} training on:

Start: {{msevtmgt_event(<eventid>).msevtmgt_eventstartdate}}

End: {{msevimgt_event(<eventid>).msevtmgt_eventenddate}}
{{msevtmgt_event(<eventid>).msevtmgt_event_esi_timezone_esi_timezonei
d.esi_name}}

This training s being delivered i the time zone and hours in which it is
scheduled. Please plan to attend the full duration each day.

Language: {{msevtmgt_event(<eventid>).msevtmgt_event_characteristic_esi
_primarylanguageid.name}}

We are holding the training using Microsoft Teams. At the assigned start
time you can

Need to make a chanae?
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B Microsoft Enterprise Skills Initiative

Your Exam Prep session is coming soon.

We're expecting you

Hello {{contact.fullname}},

Your Exam Prep session is just a couple of weeks away. In this digital
session, you'll get insight into your exam’s requirements, learn tips for
approaching exam questions, have the opportunity to post your questions

in our moderated chat for the live Q&A, and lots more.

Exam Prep session

{{msevtmgt_event(<eventid>).msevtmgt_name}}

When

Start: {{msevtmgt_event(<eventid>).msevtmgt_eventstartdate}}

End: {{msevtmgt_event(<eventid>).msevtmgt_eventenddate}}

Time Zone:
{{msevtmgt_event(<eventid>).msevtmgt_event_esi_timezone_esi_timezonei

d.esi_name}}

Please note the time zone in which this Exam Prep session is scheduled,

and plan to attend the full session.
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B8 Microsoft Enterprise Skills Initiative

Your Azure training is just a few
weeks away.

Here's what you need
to get ready.

Hello {{contact.fullname}},

You're registered to attend {{msevtmgt_event(<eventid>).msevtmgt_name}}
on:

When

Start: {{msevtmgt_event(<eventid>)msevtmgt_eventstartdate}}

End: {{msevtmgt_event(<eventid>).msevtmgt_eventenddate}}
{{msevtmgt_event(<eventid>).msevtmgt_event_esi_timezone_esi_timezonei
d.esi_name})

Be sure to note the time zone in which this training is scheduled. Please
plan to attend the full duration of this course for each date.

Umeevimat eventl <eventids) meevimat event characterictic eci nrimanrvla
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B8 Microsoft Enterprise Skills Initiative

We received your cancelation.

We hope to see yo

another time.

Hello {{contact.fullname}}

At your request, we've canceled your registration
for {{msevtmgt_event(<eventid>).msevtmgt_name}} on

Start: {{msevtmgt_event(<eventid>).msevtmgt_eventstartdate}}

End: {{msevimgt_event(<eventid>).msevtmgt_eventenddate}}
{{msevtmgt_event(<eventid>).msevtmgt_event_esi_timezone_esi_timezonei
d.esi_name}}

Language: {{msevtmgt_event(<eventid>).msevtmgt_event_characteristic_esi
_primarylanguageid.name})

Please check your calendar. You may need to manually remove this
meeting invitation,

Want to explore other training opportunities? For upcoming instructor-led

training and guided self-paced learning, visit the Learner Experience

Portal (LxP),
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B8 Microsoft Enterprise Skills Initiative

We received your Exam Prep cancellation.

We hope to see you

another time.

Hello {{contact.fullname}},
At your request, we've canceled your registration for:

Exam Prep session
{{msevtmgt_event(<eventid>).msevtmgt_namel}

When

Start: {{msevtmgt_event(<eventid>).msevtmgt_eventstartdate}}

End: {{msevimgt_event(<eventid>).msevtmgt_eventenddate}}
{{msevtmgt_event(<eventid>).msevtmgt_event_esi_timezone_esi_timezonei
d.esi_name}}

{{msevtmgt_event(<eventid>).msevtmgt_event_characteristic_esi_primaryla
nguageid.name))

To explore other training opportunities, visit the Learner Experience
Portal (LxP), where you can find upcoming Exam Prep sessions, Office
Hours sessions, instructor-led training classes, and guided self-paced
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Enterprise Skill Initiative

The waitlist for this training has
closed.

We have more options for you in the
Learner Experience Portal (LxP).

Hello {{contact fullname}},

The training you were trying to register for has closed and couldn't
accommodate more learners

{{msevtmgt_event(<eventid>).msevtmgt_namel}

Start: {{msevtmgt_event(<eventid>).msevtmgt_eventstartdate}}

End: {{msevimgt_event(<eventid>).msevtmgt_eventenddate}}
{{msevtmgt_event(<eventid>).msevtmgt_event_esi_timezone_esi_timezonei
d.esi_name}}

Language: {{msevtmgt_event(<eventid>).msevtmgt_event_characteristic_esi
_primarylanguageid.name}}

To discover additional learning opportunities, please visit the
. where you can find instructor-led training and
quided self-paced leaming.

We look forward to seeing you at a training event soon!
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Microsoft Enterprise Skill Initiative

Sorry we missed you.

We hope to see

you another time.

Hello {{contact fullname}},

Our records indicate that you were registered
for {{msevtmgt_event(<eventid>).msevtmgt_namel} but didn't attend.

Start: {{msevtmgt_event(<eventid>).msevtmgt_eventstartdate}}

End: {{msevimgt_event(<eventid>).msevtmgt_eventenddate}}
{{msevtmgt_event(<eventid>).msevtmgt_event_esi_timezone_esi_timezonei
d.esi_name}}

Language: {{msevtmgt_event(<eventid>).msevtmgt_event_characteristic_esi
_primarylanguageid.name}}

Want to explore other training opportunities? For upcoming instructor-led

training classes and guided self-paced learning, visit the

We look forward to seeing you in the future!

e
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B= Microsoft Enterprise Skills Initiative

We're sorry we missed you at the Exam Prep session.

Hope to see you

another time.

Hello {{contact.fullname}},

Our records indicate that you were registered for an Exam Prep session but
didn't attend.

Exam Prep session

{{msevtmgt_event(<eventid>).msevtmgt_name}}

When

Start: {{msevtmgt_event(<eventid>).msevtmgt_eventstartdate}}
End: {{msevtmgt_event(<eventid>).msevtmgt_eventenddate}}
{{msevtmgt_event(<eventid>).msevtmgt_event_esi_timezone_esi_timezonei

d.esi_name}}
Language: {{msevtmgt_event(<eventid>).msevtmgt_event_characteristic_es
i_primarylanguageid.name}}

Want to explore other training opportunities? Check out the

, Where you can find upcoming Exam Prep
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B8 Microsoft Enterprise Skills Initiative

Congratulations on completing the course!
Continue your certification

ourney with a free exam.

Congratulations, {(contact fullname}}, on

completing ({msevtmgt_event(<eventid>).msevtmgt_name}} on {(msevtmgt
_event(<eventid>).msevtmgt_eventstartdate)). Total course time

was ((msevtmgt_event(<eventid>).msevtmgt_event_msdyn_incidenttype_esi
_catalogitemid.esi_estimateddurationcalculation}} hours. Please consider

this email as your confirmation of attendance.

We hope this course helped you gain the skills you need to make an even
bigger impact as your organization adapts to new ways of working and

achieving more.

Please share feedback for your trainer

By sharing your experience, you help us improve! Please take
our
for ((msevtmgt_event(<eventid>).msevtmgt_namel}. It only takes 5

minutes to complete.

Be sure to schedule your free exam

As a benefit of the ESI program, depending on which course you

completed, you may be eligible to take an exam for free
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B Microsoft Enterprise Skills Initiative

Thank you for attending an Exam Prep session.

Please let us know

how we did.

Hello {{contact.fullname}},
Thank you for attending our Exam Prep session.

Exam Prep session

{{msevtmgt_event(<eventid>).msevtmgt_name}}

When

Start : {{msevtmgt_event(<eventid>).msevtmgt_eventstartdate}}

End : {{msevtmgt_event(<eventid>).msevtmgt_eventenddate}}

Time zone :
{{msevtmgt_event(<eventid>).msevtmgt_event_esi_timezone_esi_timezonei

d.esi_name}}

Language :
{{msevtmgt_event(<eventid>).msevtmgt_event_characteristic_esi_primaryla

nguageid.name}}
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Enterprise Skills Initiative

You were registered, but we had to
cancel the event.

Here's the latest.

Hello {{contact fullname}},

You were registered to attend

{{msevtmgt_event(<eventid>).msevtmgt_namel} on:

Start: {{msevtmgt_event(<eventid>).msevtmgt_eventstartdate}}

End: {{msevimgt_event(<eventid>).msevtmgt_eventenddate}}
{{msevtmgt_event(<eventid>).msevtmgt_event_esi_timezone_esi_timezonei
d.esi_name}}

Language: {{msevtmgt_event(<eventid>).msevtmgt_event_characteristic_esi
_primarylanguageid.name}}

We're sorry. We had to cancel this training.

To explore other training opportunities, visit the
., where you can find upcoming instructor-led training classes
and guided self-paced learning
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B8 Microsoft Enterprise Skills Initiativ

You were registered, but we had to
cancel the session.

Here's the latest.

Hello {{contact.fullname}}

You were registered for one of our Exam Prep sessions. We're sorry that we
had to cancel it

Canceled Exam Prep session

{{msevtmgt_event(<eventid>).msevtmgt_namel}

When

Start: {{msevtmgt_event(<eventid>).msevtmgt_eventstartdate}}

End: {{msevimgt_event(<eventid>).msevtmgt_eventenddate}}
{{msevtmgt_event(<eventid>).msevtmgt_event_esi_timezone_esi_timezonei
d.esi_name}}

{{msevtmgt_event(<eventid>).msevtmgt_event_characteristic_esi_primaryla
nguageid.name))
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B8 Microsoft Enterprise Skills Initiative

You're sti the class, but we had to
make some changes.

Here's the latest on
the event.

Hello {{contact fullname}},

You're registered for {{msevtmgt_event(<eventid >).msevtmgt_name})
We've had to change the location and/or schedule

New details

Start: {{msevtmgt_event(<eventid>).msevtmgt_eventstartdate}}

End: {{msevimgt_event(<eventid>).msevtmgt_eventenddate}}
{{msevtmgt_event(<eventid>).msevtmgt_event_esi_timezone_esi_timezonei
d.esi_name}}

Language: {{msevtmgt_event(<eventid>).msevtmgt_event_characteristic_esi
_primarylanguageid.name}}

The class will be delivered using Microsoft Teams. At the assigned start time
you can
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B8 Microsoft Enterprise Skills Initiative

You're still in the Exam Prep session.

Check out some changes

we had to make.

Hello {{contact.fullname}}

You're still confirmed for your Exam Prep session, but we've made a few
changes. Here are the latest detals.

Exam Prep session

{{msevtmgt_event(<eventid>).msevtmgt_namel}

When

Start: {{msevtmgt_event(<eventid>).msevtmgt_eventstartdate}}

End: {{msevimgt_event(<eventid>).msevtmgt_eventenddate}}
{{msevtmgt_event(<eventid>).msevtmgt_event_esi_timezone_esi_timezonei
d.esi_name}}

Please note the time zone in which this Exam Prep session is scheduled,
and plan to attend the full session.

{{msevtmgt_event(<eventid>).msevtmgt_event_characteristic_esi_primaryla




